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Since it was voted the first-ever
winner of the Retailer of the Year
Award last year, Laura Ashley hasn't
rested on its laurels. New additions
to the collections demonstrate that,
far from standing still, CEO Lillian
Tan and her team are continuing

to develop their ranges with a host
of new design-led items, including
furniture and accessories that

are perfectly in tune with today’s
fashions. You only need to look

at recently introduced pieces of
upholstered furniture, such as the
Eaton and Carrington sofas, Kempton
chaise longue and Hampstead
armchair, to realise that Laura Ashley
is setting trends rather than following
them. Across the company, from
wallpapers and fabrics to new living
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Laura Ashley, Marble Arch Store, London

room furniture, the choice of
products is constantly renewed and
refreshed. In addition to excellent
levels of service (the company offers
an array of bespoke options giving
consumers an amazing breadth of
choice) and an impressive presence
on the high street, Laura Ashley

has succeeded in beating off stiff
competition to win this coveted
award for a second year. Its
triumphant position proves that,

with a combination of energy, passion
and creativity, a much-loved ‘heritage’
brand can also be extremely
innovative, and quick to capture

the hearts of a new generation

of home owners.

The text above is an extract from the
announcement of the Homes & Gardens Design
Award 2008.















































































Shareholders’ Information

As at 30 March 2009

Shareholders’
Helpline Number
0870 707 1110

Computershare Services PLC,
the Company'’s Registrar, has
introduced a facility where
shareholders are able to access
details of their shareholding over
the internet, subject to passing
an identity check. You can access
this service on their website at www.
computershare.com. The

site also includes information on
recent trends on the Company’s
share price.

Financial Calendar

Annual General Meeting
3.00 pm, Wednesday 3 June 2009

Proxies to reach Registrars prior to
3.00 pm, Monday 1 June 2009

Meeting to be held at
The Breakfast Room
Corus Hotel Hyde Park
Lancaster Gate
London W2 3LG

Accounting Periods 2009/10
First half-year ends
Saturday 1 August 2009

Second half-year ends
Saturday 30 January 2010
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